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1. Family Communication with Schools 
 

The Waterloo Region District School Board (WRDSB) recognizes that from time to time, 
parents/guardians or caregivers (hereafter referred to as “parents”) of students may need the 
support of a third party individual during a meeting with WRDSB staff to address and advocate for 
their child’s interests and needs.   Parents have the right to have a representative of their choosing 
in attendance at meetings with WRDSB staff, subject to this policy and the provisions established 
in the related procedures. Principals, staff, and parents will be notified in advance of a meeting 
as to who is anticipated to be in attendance. In the event parents wish to have legal 
representation at the meeting, staff will be notified at least 72 hours in advance so the 
WRDSB staff can also arrange for legal representation if so required. Administrative 
Procedure 1410 - Parent Support, contains steps to guide parents if they have a concern about a 
school matter.  All participants are expected to treat one another with dignity and respect at all 
times, especially when there is a disagreement. 
 

1.2 Parents may contact trustees at any time. Trustees will facilitate the communication process 
between the parent and the appropriate WRDSB staff member. Trustees shall direct the parent to 
Administrative Procedure 1410 and these steps should be followed in resolving any concerns.  
Trustees are not to act as a representative of the parent or student at a meeting between parents 
and WRDSB staff. 
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Financial Overview
- 2019-2020 Expenditure -

STSWR  2019-2020 Total

Overhead $1,652,886 

WCDSB transportation cost $5,093,765 

WRDSB transportation cost $16,061,789 

School Travel Planning $245,538 

Total $23,053,979 

WCDSB Details Total

Regular School Bus $3,904,647 

Spec-Ed Bus $928,690 

Taxi $116,076 

GRT $21,385 

Total $5,093,765 

WRDSB Details  Total 

Regular School Bus $7,684,588 

Spec-Ed Bus $6,963,641 

Taxi $845,840 

GRT $149,425 

Total $16,061,789 
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Introduction 
 

Welcome to Canada!  Welcome to the Region of Waterloo and welcome (or welcome back) 

to the Waterloo Region District School Board (WRDSB). We are very happy that you will be 

joining us this year and we wish you success during your studies. 
 

 

In light of the global COVID-19 pandemic, all travelers, including international students 

travelling to Canada, will be required to take extra precautions and ensure they follow 

specific travel and immigration requirements.   

 

Please take some time to review the information in this package.  Contact our WRDSB 

International Admissions Office at international@wrdsb.ca if you have any questions. It is 

important to understand this information as it could affect your ability to enter into the country. 

Government authorities will be monitoring new arrivals and we want to help you prepare for 

the requirements of travel during these times.  If proper protocols are not followed, students 

may be denied boarding on their flight, or may be denied entry to Canada upon arrival.  

Government authorities may also fine travelers for non-compliance to quarantine 

requirements. 
 

 

Our top priority is the health and safety of all our students, staff, host families, schools 

and communities. We are obligated to follow the regulations and recommendations of 

the Canadian and Ontario Governments, as well as our local Public Health Authority. 
 

 

At the end of this document you will find the International Student Travel and Arrival Protocol 

Form. This document must be completed in full, signed by the student and their parent/ 

legal guardian and sent to international@wrdsb.ca BEFORE you arrive in Canada. 
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Definitions 
 
Below you will find COVID-19 vocabulary. Please become familiar with these terms: 

 

 
 
 
 

Social/Physical Distancing 
 

 

Keep at least 2 meters between you and others. 

Avoid crowded spaces and places and wear a 

mask if you must be in those places. 
 
 
 
 
 

 

Self-Isolation and Quarantine 
 

 

Stay in a place in isolation to prevent exposing 

others or yourself to COVID-19. 
 
 
 
 
 

 

Self-Monitoring 
 

 

Check your health for possible symptoms of 

COVID-19. Let your parents, custodian or host family 

know of any health-related issues you are experiencing. 
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Pre-Departure 
 

Communication and Relationship Building 
 Maintain communication with our International 

Admissions Office and your custodian about 
your arrival, quarantine plan and any other 
questions you may have. 

 

Preparing for 14 Day Quarantine 
 Download the COVID-19 App and Daily 

Symptom Tracker: https://ca.thrive.health.   
 

 

Medical Check / Testing 
 Students must provide a negative COVID-19 

test prior to boarding a flight to Canada.  
Documentation of a negative polymerase chain 
reaction (PCR) laboratory test taken within 72 
hours of departure, must be presented.  

 

Negative COVID-19 tests/proof of vaccinations will not change the requirement to quarantine 
(self-isolate) for 14 days upon arrival. This is mandatory for all travelers arriving into Canada. 

 
 

Completing Arrival Plans  

 Prior to arrival, all international students and travelers 

must provide their information on the Canadian 

government’s ArriveCAN application. The ArriveCAN 

App is available for iPhone and Android and can be 

downloaded from the App Store or Google Play. It is 

also available in a web format. 

 This app must be set up before you board your flight. 
The immigration officer at the airport will provide you 
with a TOKEN NUMBER, which you will enter in your 
profile. Failure to do so may result in a fine. Public 
Health Ontario provides self-isolation guidelines at 
https://www.publichealthontario.ca/-
/media/documents/ncov/factsheet-covid-19-how-to-self-
isolate.pdf?la=en 

 Make a plan for your physical and emotional wellness 
during quarantine. Consider what you want to bring to 
help keep you busy and entertained during the 
mandatory 14-day quarantine period. You will not be 
able to leave your building during the 14 days so 
bring things that will help you to feel comfortable. 
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Packing 
 
Include the following items in your carry-on bag: 
 

 Passport 

 Study Permit or Immigration Letter (if you already have one) 

 Custodianship Documents 

 Letter of Acceptance issued by WRDSB 

 Letter of Entry issued by WRDSB 

 Your school transcripts (translated to English) 

 Negative COVID test results/ Record of Immunization 
(vaccination) 

 Homestay information with contact information 

 Self-Isolation Plan (end of document) 

 Change of clothes in case of delayed baggage 

 Masks (2 or more) 

 Travel-sized bottle of hand-sanitizer (100 ml or less) 

 Disinfecting wipes 

 Charger for your cell phone 

 Snacks (non-liquid) since airport restaurants or stores may be 

closed or have long line-ups 

Student Medical Insurance information:  

Waterloo Region District School Board international students are required to purchase a 

comprehensive medical insurance policy, administered by StudyInsured. The coverage of this policy 

includes emergency and preventative medical services, as well as COVID related treatment, if 

needed. This policy also includes coverage for mental health support, offered in the students’ native 

language. 

Returning students will have coverage from the previous school year.  New students will have 

coverage from September 1, 2020 – August 31, 2021.  If interested in purchasing additional 

insurance coverage outside of this timeline, please contact: 

Noble Wealth Financial 
7 Willow Street, Waterloo, ON N2J 1V6 
P: 519-885-8786 
E: travel@noblewealthfinancial.com 
W: www.noblewealthfinancial.com   

 
WRDSB School Readiness Plan

 
Page 13 of 71

mailto:travel@noblewealthfinancial.com
http://www.noblewealthfinancial.com/


 

Airport/Flight: Best Practices 
 

Wearing a Mask/Hand Washing 
 

Remember to wear a mask at all times. Wash your 

hands before you board the airplane and bring 

hand sanitizer to use regularly during the journey. 

• Wash hands or use hand sanitizer before 

eating 

• Sanitize personal space and high-touch areas 

(armrests, seatbelts, tray tables, screens) 

• Minimize trips to the washroom and flush the 

toilet with the seat cover down 

• Touch as few surfaces as possible 

 
 
 
 

Practicing Physical Distancing 
 

 

It is important to keep your distance from other 

people. You should try to keep at least 2 metres from 

other people as much as possible. When not 

possible, make sure to have your mask on.  
 
 

Arrival in Canada Protocol 
 
Before you go through Canadian Immigration, remember to do the following: 

 

• Print-out quarantine or self-isolation plans and documents 

• Name and address of custodian/homestay 
 Contact information for person picking up at the airport 

• Have a copy of your Letter of Acceptance and Letter of Entry from the Waterloo 

Region District School Board – to obtain this letter, please email a copy of your 

itinerary to international@wrdsb.ca before departure. 

• Very important! Do not forget to get your Study Permit from the immigration 

officer (paper copy of the permit) 

 

Students will be required to undergo screening by a border services or quarantine 

officer to assess for symptoms. 
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At the destination airport, the student and accompanying family members will need to:  

 Text the person who is expecting you to advise the flight has arrived  

 Wear a fresh mask  

 Pick up baggage while physical distancing  

 Exit the baggage area and go directly to the location agreed upon to meet the 

designated driver  

 Load their luggage and sit as far from the driver as possible 

 

 

Once you have made it through the airport, you must go directly to the place where you 

will self-isolate for 14 days.  It is very important to self-isolate in your room and avoid 

contact with your host family during the self-isolation period. 
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Self-Isolation/Quarantine 
 

Government Rules and Communication 
 

As required under the Government of Canada’s Quarantine Act, all travelers to Canada are 

required to quarantine for 14 days. Quarantine (self-isolation) is not optional.  Failure to 

follow protocol may warrant penalties as defined in the Government of Canada’s 

Quarantine Act. 

 

After arriving in Canada, Government of Canada officials will call the student to monitor 

compliance with the mandatory quarantine.  The student should answer calls from 1-855-

906-5585 or a local contact.  

 

When you get to your new home, you must self-isolate for 14 days. This means you should 

stay in your room and avoid direct contact with your host family and others.  

 

Stay home except when seeking urgent medical care  

 Do not go to work or school  

 Do not go out for errands: have groceries delivered or have a friend help with 

essentials  

 Reschedule all non-urgent medical appointments  

 Do not leave to go for a walk  

 If you require medical attention, use a private vehicle for transport, if possible  

o Do not use public transportation  

o If you get a ride from a friend, family member or ride share, follow carpooling 

advice to reduce the risk of transmission  

 If you call 911 for an ambulance, tell the operator you are self-isolating for COVID-19 

 

You will not be able to attend school until your 14 days of self-isolation are finished.  If you 

are new to our school board, we will arrange for your intake appointments after the 14 days 

are completed.  
 

Students are reminded to:  
  

• Stay in your assigned room and away from others 

• Keep your room well-ventilated and clean – open your window to let the air circulate if 

possible 

• Practice good hygiene:  

o Wash hands frequently with plain soap and water for at least 20 seconds 

o Cover your mouth and nose with your elbow (or use a tissue) when coughing or 

sneezing - avoid coughing into your hands or into the air. Dispose of used 

tissues right away into a trash bin and immediately wash your hands. 
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• Keep bathroom & frequently touched surfaces such as doorknobs, countertops, 

dressers, and other surfaces clean and disinfected at least once a day  

• Stay connected – text, email, FaceTime with your friends, host family and natural family.  

• Establish a ‘routine’ as quickly as possible (don’t stay awake all night and sleep all day) 

• Monitor your physical and mental well-being. Please refer to the supports for WRDSB 

students at https://schools.wrdsb.ca/athome/mental-health-resources/mental-health-

resources-for-students/  

• Visit: https://covid-19.ontario.ca/self-assessment/ - if you cannot use the online tool, call 

Tele-health at 1-866-797-0000 

Monitor your symptoms  

 Monitor yourself for new symptoms or signs of COVID-19  

o Take and record your temperature daily to monitor for fever (temperature of 

37.8°C/100°F or higher)  

o If you have used acetaminophen (e.g., Tylenol) or ibuprofen (e.g., Advil, Motrin), 

take your temperature four hours after using these medications as they mask a 

fever 

Separate yourself from other people in your home  

 Stay in a separate room, away from other people in your home as much as possible  

 Use a separate washroom, if possible  

 Wear a surgical/procedural mask if in the same room as other household or family 

members  

 Do not have visitors to your home, if possible  

 Avoid sharing with others any personal items that can come into contact with saliva, 

such as toothbrushes, eating utensils, cups/bottles, towels, bedding  

Wear a surgical mask  

 Wear a surgical/medical mask when you are within 2-metres of other people or if 

leaving your home to seek medical attention  

 If you cannot wear a mask, others should wear a surgical mask around you  

 If your mask becomes wet or dirty with secretions, change the mask immediately  

 Wash your hands after removing a dirty mask and before putting on a clean mask  

Clean your hands  

 Wash your hands thoroughly and often for at least 15 seconds, including between your 

fingers, under your fingernails and your wrists. Dry your hands with a disposable paper 

towel. If a cloth towel is used, dedicate that towel to one person and replace when wet  

 If hands are not dirty, an alcohol-based hand sanitizer can be used to clean your hands  

 Avoid touching your eyes, nose or mouth with unwashed hands  

 Cover your cough or sneeze using a tissue, being sure to cover your mouth and nose. 
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Throw the tissue into a garbage lined with a plastic bag and wash your hands 

immediately with soap and water or use an alcohol-based hand sanitizer  

 If you don’t have tissues, cough or sneeze into your elbow or sleeve  

Cleaning and disinfecting within your home  

 Clean and disinfect all frequently touched surfaces in your home, including bathroom 

and toilet surfaces, at least once a day and when contaminated with respiratory 

secretions  

 Clean with detergent (soap) and water and then disinfect with an over-the-counter 

disinfectant  

 Clean and disinfect thermometers after each use  

Other Considerations  

 Find some time to go outside each day, as arranged and approved by your custodian. 

Do not go into other public areas in the home/outside.  

 Stay connected – text, email, FaceTime with your friends, host family and natural 

family.  

 Establish a ‘routine’ as quickly as possible (don’t stay awake all night and sleep all day)  

 Monitor your physical and mental well-being o if you are not feeling well, contact your 

supervisor to help you complete an online self-assessment to determine if you need 

further assessment or testing.  

 Visit: https://covid-19.ontario.ca/self-assessment/ – if you cannot use the online tool, 

call Tele-health at 1-866- 797-0000 

If a Student/Traveler Develops Symptoms or is Diagnosed with COVID-19:  

 Complete the daily self-monitoring form (Appendix 1) to monitor your well being.  

 If experiencing even mild symptoms including fever, chills, cough, shortness of breath, 

loss of sense of smell, headache, muscle ache, fatigue or loss of appetite, contact your 

custodian.  

 Use Ontario self-assessment tool and seek medical attention as necessary.  

 To avoid spreading COVID-19, the following may occur:  

o Student will remain in the accommodation, in accordance with Public Health 

direction  

o Natural parents will be informed  
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Post-Quarantine Expectations of Student/Travelers 

& Families:  

 Continue to practice proper, recommended hygiene (wash hands frequently, keep 

room clean, let host family know if you don’t feel well and if you are ill do not attend 

school or be in social contact with others  

 Use proper coughing and sneezing etiquette (into your elbow, not your hand & if 

using a tissue, dispose of the tissue in a plastic lined garbage container immediately)  

 Practice physical distancing (at least 2m away) from all people who are not members 

of your immediate household  

 Avoid malls, crowded spaces and sports where physical distancing is difficult  

 Follow and respect government health directives  

 Become better connected and make new routines with your host family where you 

are integrated and part of their daily lives. Quarantine is not ‘normal’ and it is not the 

expectation after the initial 14 days are over! 

The Custodian/Supervisor will:  

 Make arrangements for the student and their family members to be driven to their 

supervised accommodation  

 Ensure that accommodations are not with/among vulnerable people or in a group 

setting  

 Ensure accommodations can properly support disabilities and other health conditions  

 Ensure the student has access to a private bathroom  

 Provide 3 meals per day, and other necessities of life (including Wi-Fi)  

 Provide access to medical care if required  

 Monitor the student’s symptoms by reviewing the daily self-monitoring form  

 Contact the student and accompanying family member daily by phone, text message, 

FaceTime or other forms of safe communication  

 Ensure they are accessible by phone, text message, FaceTime and other forms of 

safe communication  

 Provide laundry facility access and regular linen changes  

 Provide social, emotional support as necessary  
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Resources 
 
Toronto Pearson International Airport Health Measures 

https://www.torontopearson.com/en/healthy-airport/measures-in-place-in-re- 

sponse-to-covid-19 
 
 
Public Health Ontario 
https://www.publichealthontario.ca/ 

 
 
Government of Ontario 
https://covid-19.ontario.ca/index.html 

 
 
How to Self-Isolate – Public Health Ontario https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet-covid-19- how-to-self-isolate.pdf 
 
 
Government of Canada – COVID-19 Travel Restrictions 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavi- 

rus-infection/latest-travel-health-advice.html#ua 
 
 
Ontario Ministry of Education 
https://www.ontario.ca/page/ministry-education 

 
 

Waterloo Region District School Board 
www.wrdsb.ca 

 
Mental Health Resources for WRDSB students 
https://schools.wrdsb.ca/athome/mental-health-resources/mental-health-
resources-for-students/ 
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This Waterloo Region District School Board Custodian Protocol and Acknowledgement document recognizes the 

additional terms and accountabilities necessitated by the COVID-19 global pandemic.  It outlines new measures of 

mandatory care and responsibility custodians must take to safeguard and protect WRDSB International students upon 

and after arrival into Canada, Ontario and the Waterloo Region.   It includes and supersedes Custodian Responsibilities 

previously outlined at: https://www.wrdsb.ca/register/international-students/student-custodian-responsibilities/   d 
Student 

Section A:  Overall Covid-19 Response Requirements 
 
The Waterloo Region District School Board is committed to safeguarding the health and well-being of all of its students, 
staff and community members.   In support of this commitment, the WRDSB complies with all federal, provincial and 
local health guidelines and protocols related to prevention planning and outbreak and case management, including 
daily screening for all staff and students.  
 
 
For more information on key Provincial and Regional Covid-19 guidelines and protocols that the WRDSB follows, go to:    

1. Operational Guidance - Covid-19 Management in schools (Outbreak management protocols)  
https://www.ontario.ca/page/operational-guidance-covid-19-management-schools 
 

2. Region of Waterloo -Return to School (Communication Plan/Daily Symptom Monitoring)  
https://www.regionofwaterloo.ca/en/health-and-wellness/return-to-school.aspx# 
 

3. Region of Waterloo - Covid-19 Assessment and Testing Centres in Waterloo Region (How to find a testing 
centre near you) 
https://www.regionofwaterloo.ca/en/health-and-wellness/community-assessment-centres.aspx 
 

4. Government of Canada - Coronavirus disease (Covid-19): Awareness Resources 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-
risks/measures-reduce-community.html 

 
As a Custodian to WRDSB International Students and their co-arriving family members, you are responsible for the 

health and safety of both the International Student(s) you directly support, and all other students, staff and the 

community that interact with you, your family and your International Student(s).  

The mandatory protocols below are in place to help you: 

● learn the protocols you will follow before, on and after arrival of your International Student - understand 

quarantine legal requirements 

● work with your International Student and their family to build a safe quarantine plan that will be approved by 

the WRDSB and the Government of Canada 

● become familiar with WRDSB Covid-19 and community guidelines 
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● keep you and your family safe  

● ensure the health and well-being of your International Student throughout their stay in the Waterloo Region 

 
Section B:  Pre-Arrival Requirements 
Planning to support International Students, and their co-arriving family members, begins before they arrive.  This is the 
right time to learn more about Covid-19 facts and protocols and to ensure you are in the best position to support your 
International Student during and after their 14-day quarantine period.  
 

1. Before Your Student Arrives - Quarantine Legal Requirements 
 
The increased risks associated with International travel during the Covid-19 Global Pandemic means that new national, 
provincial and local travel restrictions and quarantine requirements are in place to protect international and domestic 
students, custodians and the communities in which they reside.  At the direction of the Government of Canada, all 
travelers arriving in Canada must plan for a mandatory 14-day quarantine period, which starts on the date of arrival in 
Canada.  
 
Currently, all international students and accompanying family members must complete, before their arrival in Canada: 

a. A Quarantine/Self-Isolation Plan to satisfy current Canadian government travel restrictions concerning 
COVID-19, which require travelers arriving in Canada to quarantine for 14 days; 

b. Download the Canadian government’s ArriveCAN application (available online at 
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-
19/arrivecan.html); 

c. Effective January 7, 2021, all air passengers five years of age or older must provide a negative COVID-19 
test prior to boarding a flight to Canada.  Documentation of a negative polymerase chain reaction (PCR) 
laboratory test result, taken within 72 hours of departure, must be presented to the airline.  This test 
does not eliminate the requirement for self-quarantine and all travelers must complete their full, 
mandatory 14-day quarantine period.  Proof of vaccination will not replace a negative test result. 

 
These are legal requirements, which the WRDSB and its International students are obligated to follow.  
 
Failure to satisfy these requirements is a breach of the WRDSB Student Agreement (including any addendums) and the 
regulations and recommendations of various Canadian governmental authorities. It subjects the student to additional 
penalties prescribed by the Canadian Federal Government and other Canadian provincial and local Health Authorities 
(including but not limited to the penalties prescribed by the Quarantine Act, which include up to 6 months in prison 
and/or $750,000 in fines). 
 
Custodians and students are reminded that a 14-day quarantine (self-isolation) period is a requirement of the 
Quarantine Act and is not optional.  
 
After arriving in Canada, Government of Canada officials will call the student to monitor compliance with the 
mandatory quarantine. The student must be prepared to answer calls from 1-855-906-5585 or 613-221-3100. 
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IMPORTANT: When contacting you during quarantine to ensure compliance, the Canadian Government will never ask 
you for financial information. 
 
2. Before Your Student Arrives - Quarantine Options 
 
To support Custodians and International Students and their families to create and follow safe quarantine plans, 2 
options are available: 
 

Option 1:  Student Quarantines in Custodian Home 
 

Students spend their 14-day quarantine period with their regular custodian/host family.  If the Student has not 
already paid for quarantine costs through an established homestay provider such as Canada Homestay Network 
or MLI homestay, any costs and expenses associated with quarantine options are the sole responsibility of the 
Student and the parent/guardian. 
 
Compliance with quarantine requirements are also the sole responsibility of the Student and the 
parent/guardian. 
 
Option 2:  Student Quarantines in local ‘Safe Stay’ Hotel   
 
Several local hotels offer accommodation options/rooms for quarantine/self-isolation purposes. 
Students/custodians book directly with the hotel and special student pricing is available.   Transportation to and 
from the hotel may also be an option through the hotel. 
 

1. Inn of Waterloo:    475 King Street North, Waterloo, Ontario 
info@theinnofwaterloo.com 
(519) 804-1130 or (866) 875-6410 

 
2. Best Western, Waterloo:   547 King Street North, Waterloo, Ontario 

     +1-519-884-0100 or 1(800) 780-7234 
https://www.bestwestern.com/en_US/book/hotels-in-waterloo/best-
western-plus-waterloo/propertyCode.66124.html 
 

 
3. Radisson:    2960 King Street East, Kitchener, Ontario 

519-894-9500 or 1-800-333-3333  
https://www.radissonhotels.com/en-us/hotels/radisson-kitchener 
 

 
Custodians will connect with students daily to ensure quarantine protocol is being followed and to help assess  
the health and well-being of the International student under their care.  
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Should an International Student develop Covid-19 symptoms and receive a positive Covid-19 test result that 
requires additional quarantine time, the student/custodian will make arrangements directly with the hotel.  
 

3.  Before Your Student Arrives - Get Your Quarantine Plan Approved  
 
     Custodians and International Students and their families will collaborate to decide on the quarantine option that     
     best suits their needs. Once determined, the Custodian will use the Quarantine-Plan Template to document the full  
     quarantine plan.   It will outline the living and food provision arrangements during the quarantine period and will  
     include student and custodian signatures attesting that they have read and agree to follow all quarantine protocols  
     and accountabilities as outlined.  
 

A copy of the Quarantine-Plan template must be submitted along with a signed copy of the Self-Isolation Plan to the 
WRDSB and approved prior to the student receiving a letter of entry for travel.  The student should carry print copies 
of both plans in their carry-on luggage to provide to Canadian Customs upon arrival in the country. 

 
● Prior to arrival you must confirm who will be picking up the student at the airport; it may be your host, 

a driver from a transportation provider, or a hotel shuttle bus. Make sure you are clear about where 
you will be meeting your host or driver after arriving at the airport. 

● Remind your student to key contact information: your own or the hotel’s cell phone number or the 
transportation provider’s phone number – this is important for all arrivals. 

 
4. Before Your Student Arrives - Host Expectations 
    Custodians of WRDSB International Students and their accompanying family members are expected to create a    
    welcoming and safe space for your International Student to  self-isolate away from you and all others.  
 

1. Make arrangements to transport your student from the point of entry to their quarantine location (home or 
hotel).  

2. Custodians and all household members must follow all public health guidelines for their area in the 14 days 
prior to accepting a student, and everyone in the home must be free of any COVID-19 symptoms. 

3. Only one designated custodian should provide care.  Do not provide care if you are at high-risk for contracting 
Covid-19.  

4. Students should have a separate bedroom and bathroom to use during quarantine.  
 

5. Sanitize rooms to be used by the student and any shared spaces.  
•  sanitize all surfaces the student will come into contact with before their arrival (bedroom, bathroom,  
        laundry room, outdoor space) 
● provide sanitization/cleaning supplies in each room the student will use (bedroom, bathroom, laundry 

room, outdoor space) 
● provide a lined garbage can in the student’s bedroom and bathroom  
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● provide clean bedding and towels and individual toiletries needed for the 14-day quarantine period 
● if the bathroom is shared, offer a box or basket so students can transport their belongings safely 
● Always flush the toilet with the lid down 
● offer an outdoor space that students can use during and after quarantine 
● do not share personal items with the student, such as toothbrushes, towels, bed linen, utensils and 

electronic devices. 

6. Follow Covid-19 safety guidelines and protocols throughout the quarantine period: 
● Plan a physically distanced “on-arrival” tour route of all spaces your student will have access to without 

contact with anyone else in the household.  
● Prevent contact with animals, as there have been several reports of people transmitting COVID-19 to 

their pets. Use animal gates/crates if necessary.  
● Some people may transmit COVID-19 even though they do not show any symptoms. Custodians and 

students should always wear a mask and obtain at least a 2 metre distance when interacting in person.  
● Avoid re-using medical masks or gloves. 
● Clean your hands often for at least 20 seconds, especially after contact with the student and after 

removing gloves, face masks and eye protection. 
● Dry your hands with disposable paper towels. If not available, use a reusable towel and replace it when 

it becomes wet. 
● Avoid touching your eyes, nose and mouth with unwashed hands. 

7. Ensure your student has access to the internet to help maintain social contact with friends and family during 
and post quarantine  
 

8. Provide students with 3 meals and snacks daily, throughout the quarantine period.  
 

5. Before Your Student Arrives - Covid-19 Information and Protocols 
 

1. Learn the location of  Waterloo Region Covid-19 Assessment and Testing Centres 
 
Region of Waterloo - Covid-19 Assessment and Testing Centres in Waterloo Region 
https://www.regionofwaterloo.ca/en/health-and-wellness/community-assessment-centres.aspx 

 
 

2. Familiarize yourself with the Ontario Covid-19 Daily Screening application and protocols (https://covid-
19.ontario.ca/school-screening/)  

              
● place a paper copy in your student’s room and post one in a general location for everyone living at the 

quarantine site - refresh frequently as requirements may change 
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3. Familiarize with covid10 myths and facts  
 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters 
 

4. Download, read and learn about how you can help prevent social stigma associated with Covid-19 
 
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf 
 

 
5. Review StudyInsured Health Plan tools and quick start guides and make them available to your student(s) upon 

arrival.  
 

a) WRDSB International Student Insurance Resource Guide (Appendix A) 
b) MSH Mental Health Wellness Wallet Card (Appendix B) 
c) StudyInsured Claim Side Kick Card Flyer (Appendix C) 
d) MSH Navigator Guide (Appendix D) 

 
 Students can email interntional@wrdsb.ca for more information.  
 

6. Review Covid-19 safety protocols: 

a) About Covid-19 Infographic (multilingual) 
 
Government of Canada: 
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/about-
coronavirus-disease-covid-19.html 

 

b) How to safely use a non-medical mask or face covering properly  
 
Government of Canada: How to wear a non-medical mask or face covering properly (video) 
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-
covering-properly.html 

 

World Health Organization: When and How to Use Masks (videos and infographics) 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/when-and-how-
to-use-masks 

 

c) Hand hygiene:  
 
  Government of Canada: Wash your hands to reduce the spread of Covid-19. 

https://www.canada.ca/en/public-health/services/video/wash-hands-reduce-spread-covid-19.html 
 

Government of Canada: Reduce the spread of Covid-19 - Wash your hands infographic (multilingual) 
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https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-
covid-19-wash-your-hands.html 

 
Public Health Ontario:  How to Wash Your Hands Infographic 
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-
hygiene.pdf?la=en 
 

d) Physical Distancing: 
 

Government of Canada: Stay 2 metres apart to reduce the spread of Covid-19 (video) 
https://www.canada.ca/en/public-health/services/video/covid-19-physical-distancing-stay-two-
metres-apart.html 
 
Government of Canada: Physical Distancing Stay 2 metres apart (Video) 
https://www.canada.ca/en/public-health/services/video/covid-19-physical-distancing.html 

 
Government of Canada: Physical Distancing - How to slow the spread of Covid-19 (multilingual) 
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-
distancing.html 

 
e)  Self - Quarantine:   

 
Government of Canada:   How to quarantine (self-isolate) at home when you may have been exposed 
to Covid-19 and you have no symptoms infographic (multilingual) 
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-
disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html 

 
             
Section C:  Arrival Requirements - 14-Day Quarantine 
 
As a Custodian to WRDSB International Students, you become their family and first line of defense. You are accountable 
for ensuring you and your WRDSB International student follow all aspects of the mandatory 14-day quarantine plan, 
including but not limited to:  
 

1. Arranging Student and Accompanying Family Member Pick-Up and Transportation to the Waterloo Region 
 
 The Custodian will: 

● Follow Government of Canada Transportation recommendations 
(https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada) 

● Make arrangements for the student and their family members to be driven to their supervised 

accommodation   

● Provide students with a new mask for transportation from the airport to the quarantine site 
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● Do not touch student luggage.  If a student requires assistance, use gloves and dispose of them 
immediately or wash your hands afterwards for 30 seconds 

● Remind students to practice physical distancing and hand hygiene during travelling 
● Screen students and accompanying family members for Covid-19 symptoms at the point of entry, 

before initiating travel to the quarantine site 
● Do not make any planned or unplanned stops during travel to the quarantine site and will arrive at their 

accommodation directly from the port of entry. 

● Provide students with your contact information so that pre-arranged post-check in virtual checkpoint 
meeting can take place  

● Email confirmation of arrival to the WRDSB International Admissions Office (international@wrdsb.ca) 
on the day of arrival. 

 
2.  Providing a safe and welcoming location in which a student can self-isolate. 

 
The Custodian will:  

 
● Accompany student to their room immediately upon arrival while keeping a physical distance of 2 

metres and wearing personal protective equipment (mask) 
● Identify location of washroom facilities and cleaning supplies 
● Share key and internet password  information  
● Offer students the chance to launder their travel clothes separate from all other household laundry 
● Share protocols for appropriate accommodations to properly support disabilities or other health 

conditions. 

 
3.  Providing 3 meals a day and healthy snacks.  

● Ahead of time, ask student food preferences and have these on hand 
● Collaborate with the student to arrange meal time and how it will be delivered 
● Wear proper PPE when delivering food and picking up dishware 

 
4. Providing medical Care/testing during quarantine 

 
The Custodian will:  

● Confirm that your student has downloaded the ArriveCan app 

(https://www.canada.ca/en/publichealth/services/diseases/2019-novel-coronavirus-infection/latest-

travel-health-advice.html#ua) 

● Remind students to use the ArriveCan app on a daily basis. This link contains instructions on how to use 

the ArriveCan app: Coronavirus disease (COVID-19): https://www.canada.ca/en/public-

health/services/video/arrivecan.html 

● Remind students to follow the quarantine plan 
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● Provide access to medical care if required - monitor the student’s symptoms by reviewing the daily self-

monitoring form  

● Notify WRDSB International Admissions office and local health authorities of any compliance issues 

within the 14-day mandatory quarantine period 

● Notify WRDSB International Admissions office and local health authorities of any cases of COVID-19 

infection during the 14-day mandatory quarantine period to local public health units 

 
 

If a WRDSB International Student or their accompanying family member develops symptoms of an illness during 
quarantine, the Custodian will:   

● Provide medical support, whether or not the symptoms align with COVID-19 symptoms. 
● Compare student symptoms to the COVID-19 symptoms outlined on the Government of 

 
Canada website (https://www.canada.ca/en/public-health/services/diseases/2019-novelcoronavirus- 
infection/symptoms.html). 

● Use the Government of Canada’s self-assessment tool (https://ca.thrive.health). 
● Address questions or concerns, by calling the local Public Health Unit. 
● Take students with COVID-19 symptoms, to a local testing centre to have a COVID-19 test.  You must 

wear a mask, sit in the back seat of the car with the windows open and do not have contact with 
anyone else.  You must return to your quarantine location immediately after the test.  

● Immediately notify the WRDSB International Admissions office that a student has developed symptoms 
● Continue to support the student’s wellness at the quarantine site, following all public health guidelines, 

continuing to self-isolate until you receive test results.  
● Ensure students continue to record daily symptoms in the ArriveCAN app 
● Read and have your student read and follow instructions in the Government of Canada’s How to isolate 

at home when you may have Covid-19 infographic (multilingual) 
 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-how-to-isolate-
at-home.html 
 
If a WRDSB International Student or their accompanying family member tests negative, 

● Public Health will advise of next steps – details available on the Government of Canada 
website (https://www.canada.ca/en/public-health/services/publications/diseases-

conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html). 
● Next steps may include: 

a. Continuing to self-isolate until: 
i. Your initial 14-day quarantine period upon arrival is over, and; 
ii. 24 hours have passed since you last had symptoms of an illness; 
iii. If you still have symptoms of an illness when your 14-day quarantine is over, 
you must continue to self-isolate until your symptoms have also ended and a 
minimum of 24 hours has passed after your symptoms ended. 

 
WRDSB School Readiness Plan

 
Page 29 of 71

https://ca.thrive.health/
–%20refer%20to%20the%20list%20of%20phone%20numbers%20at%20the%20end%20of%20this%20document
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html


● After your self-isolation has ended, follow Public Health guidelines as outlined on the Government of Canada 
website (https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/resources-
youth-students.html). 

 
If a WRDSB International Student or their accompanying family member tests positive, 

● Public Health will advise of next steps – details available on the Government of Canada 
website (https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirusinfection/ 
symptoms.html#p). 

●  Next steps will be assessed on a case-by-case basis by Public Health and may include: 
a. Self-isolating for a minimum of 14-days beyond the first date of your symptoms; 
b. Remaining in self-isolation until: 

i. Your 14-day quarantine period is over, and; 
ii. All symptoms are gone for a minimum of 24 hours, and; 
iii. You have received a negative test result, and; 
iv. Public Health has informed you that you can end your self-isolation period. 

 
The Custodian will: 

● Ensure students continue to record daily symptoms in the ArriveCAN app 
● Ensures the student remains in self-isolation at their original quarantine location 
● Inform the WRDSB International Admissions office and follow all Public Health guidelines. 

 
5. Making mental wellness and support a priority  

The goal is to keep students engaged while in quarantine and socially connected to friends and family.   
 

 The Custodian will:  

● Communicate with your student regularly throughout the day by phone, text message, FaceTime or 

other forms of safe communication   

● Be accessible by phone, text message, FaceTime and other forms of safe communication   

● Providing social, emotional support as necessary 

● Encourage students to download the keep.meSAFE app (https://www.guard.me/keepmesafe.php) to 
their phones for mental health support and access to a counsellor at any time 

● Ensure student has access to counsellor through Study Insured Plan (Appendix 2) 
● Discuss their general well-being/ask about specific needs 
● Offer and support them in remaining engaged during quarantine  
● Remind students to stay in touch with their family at home to let them know how you are doing. 
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Section D:  Custodian Acknowledgement 
 
I acknowledge that I have read, understand and agree to comply with all aspects of the Custodian Protocol and 
Acknowledgement document as indicated by my signature below. 
 
 
Student Full Name:   
 
Custodian Full Name:  ___________________________________________________ 
 
Application File Number:  ______________________________ 
 
Signature:  _____________________________________________ 
 
Date (MM/DD/YY):  ______________________________________________ 
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Appendix 1:  WRDSB International Student Resource Guide 
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Appendix 2:  WRDSB International Student StudyInsured Mental Wellness Wallet Card 
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Appendix 3:  WRDSB International Student StudyInsured Sidekick Card 
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Appendix 4:  WRDSB International Student MSH Navigator Quick Reference Guide 
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The Federal Government of Canada requires international students under the age of 18 in Ontario (the “Student”) to 
have a Canadian custodian in place while studying in Canada if no parent is accompanying the Student. At the Waterloo 
Region District School Board (WRDSB), the Student’s custodian may be a relative, a family friend or personnel from a 
private company (referred to as “Custodian”). The Custodian must understand and agree to follow protocols regarding 
quarantine requirements provided in the WRDSB International Student Pre-Departure, Travel, Arrival and Quarantine 
Guide. 
 

If the Student is travelling with a parent, the parent must agree to follow the protocols outlined in this 
acknowledgement. These protocols include provisions for transportation, quarantine location, COVID-19 testing, and 
medical care. 

 
Due to the Covid-19 pandemic, it is essential that local Custodians understand protocol requirements and that they 
help the Student(s) in their care understand and comply with arrival and quarantine requirements issued by Canadian 
federal and provincial governments. Failure to comply with these requirements may be in violation of the Quarantine 
Act and could result in fines or jail time. 

 

It is the Custodian’s responsibility to understand and attest that s/he understands the following protocols: 

 
• International Students and family members (if any) must quarantine for 14 days from the date they arrive in 

Canada in accordance with the Quarantine Guide. 
 

• International Students and family members (if any) must be met by the Custodian at the point of entry.  
Protocols for physical distancing, masks and hand hygiene must be followed at all times.  The Custodian must 
provide student(s) and family with a new mask that meets provincial requirements. 

 
• International Students and family members (if any) must travel in private transportation (one student/family 

per vehicle excluding taxis and Uber) from point of entry to the quarantine location directly, without stopping 
on the way to the quarantine location unless for medical emergencies. Students and accompanying family 
members must wear a suitable mask/face covering while in transit. 

 
 International Students and family members (if any) must have a suitable place for quarantine that meets 

Quarantine Guide requirements and the following criteria: 
o Has necessities of life (food, water, sanitation, Internet, access to health care) without leaving 

quarantine for 14 days; 
o Students  and  family  members  (if  any)  have  a  private  bedroom  and  a  private bathroom; 
o The quarantine location is not a group living environment; 
o The location is not shared with those who are 65 years or older or who have underlying medical 

conditions or compromised immune systems (e.g. lung/heart disease, cancer, and diabetes) unless the 
person is a co-arriving family member who will be quarantined with the Student. 

 
During the quarantine period, the Custodian will book a COVID-19 test for the Student and arrange private 
transportation (one student per vehicle). The Custodian will accompany the Student to and from the testing location.  If 
the Student does not display any symptoms, s/he must have passed their 14-day quarantine period PRIOR to accessing 
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testing at an assessment centre or participating pharmacy. If the Student displays symptoms, s/he should be tested as 
soon as possible at an assessment centre. Pharmacies cannot provide testing for symptomatic individuals. 
 

 The Student and his/her Custodian must wear a mask and keep social distancing (2 meters apart from others) 
and limit any unnecessary contact with any other person while outside of quarantine site for testing. While 
waiting for the results, Students should remain in quarantine and the Custodian or Service Provider should 
continue to monitor the Student and complete their daily screening. 

 
• During the quarantine period, the Custodian must help their Student complete the daily Symptom Screening 

and communicate this information with the WRDSB International Admissions via email to 
international@wrdsb.ca. The Custodian must seek medical advice or care if needed by contacting Telehealth 
or medical clinics and/or StudyInsured (insurance company). Students can access Keep.meSAFE program for 
mental health support. 

 
• Following the quarantine period, the Custodian must notify the WRDSB International Admissions office by 

email that the student has obtained a negative COVID-19 test result.  
• Once the Student begins to attend school, the Custodian must help their Student(s) complete the daily COVID-

19 School Screening tool before they attend in person classes.  
 

• If a Student displays symptoms of COVID-19, s/he must follow the direction provided through the Screening 
tool. Custodians must notify the school and the International Admissions Office immediately.  

 
By signing below, the Custodian acknowledges that s/he has read, understands and will adhere to the protocols stated 
above. The undersigned attests and acknowledges that s/he has received or electronically accessed a copy of the 
WRDSB International Student Arrival Protocol and has read and understood this document as an additional reference 
to the WRDSB expectations for Custodian care. 

 
 
Student Name (Print): ___________________________________________________________                                              
 
Application File Number (AF#): ____________________________________ 
 
Custodian Name (Print):   ______________________ 

 

Signature:  _______________________________________________ 
 
Date:  _________________________________________________ 
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Self-Isolation upon arrival in Canada is a requirement of the Quarantine Act and is not optional. Please 

review, check boxes to indicate your agreement, sign and keep this copy to provide to Canadian Border 

Services when arriving in Canada.   

 

A signed copy of the 2 pages of this form must be emailed to international@wrdsb.ca prior to your 

departure. 

 

 We have read in full, understand and agree to comply with the requirements in this Protocols 

for Pre-Departure, Travel & Arrival into Canada document.  

 We confirm the student has a suitable place to isolate where they will have access to necessities 

such as food and medication. 

 We are aware that any violation of the Quarantine protocol will result in being removed from 

the WRDSB.  

 We are aware of the student’s requirement to comply with the Government of Canada’s 

Quarantine Act and local public health authorities, and the serious consequences/penalties for 

not complying with the Act. 

 We confirm the student has registered using the ArriveCAN App. 

 We confirm that the student has appropriate medical insurance, effective as of the date of 

arrival in Canada, which includes coverage for COVID-19 during the quarantine period.  

 We confirm the student will go directly to the place of quarantine, without stopping anywhere 

and remain there for 14 days. 

 We confirm the student will not go to school, work, or other public areas and community 

settings during the quarantine period. 

 We confirm the student will not have visitors, and will stay in a private place such as yard or 

balcony for fresh air (if available). 

 We confirm the student will remain a distance of at least 2 meters from others. 

 We confirm that the student will provide a negative COVID-19 test result prior to starting 

enrolment with the WRDSB. 
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We confirm the student will be monitored for symptoms of COVID 19 and if symptoms develop, medical 
attention will be sought and prescribed treatment(s) will be followed and the quarantine period will be 
extended an additional 14 days following the appearance of symptoms. 
 
Student Name:  _____________________________________________________ 

 

Application File Number (AFN):  _________________________________________ 

 

Signature:  _________________________________________________________ 

 

Date (MM/DD/YY):  __________________________________________________ 

 

Custodian Name:  ____________________________________________________ 

 

Signature:  __________________________________________________________ 

 

Date (MM/DD/YY):  __________________________________________________ 
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This addendum to the Waterloo Region District School Board’s International Student Agreement is in recognition of 

additional terms necessitated by the COVID-19 global pandemic. 

 

1. Increased Risks 
 
International travel experiences, such as participating as an International Student, involve certain elements of risk that 
are more prevalent at this time in light of the ongoing global pandemic. Injuries, illness, or other losses may occur while 
participating in these activities. The following list includes, but is not limited to, examples of the risks that are 
increasingly prevalent at this time: 
 

 Risk of contracting of COVID-19 during travel or while in Canada; 

 Risk of prolonged illness, injury and/or disability resulting from the contraction of or complications from COVID-19 
treatment/medical intervention; 

 Risk of illness and/or loss resulting from self-isolation, social distancing and/or pandemic related public health 
restrictions; 

 Sudden and unexpected adjustment to academic programming including but not limited to a transfer to a virtual 
learning environment should an outbreak of COVID-19 necessitate limits to entry or closure of school buildings; 

 Sudden and unexpected adjustment to living circumstances, including but not limited to immediate relocation 
caused by COVID-19 health concerns; 

 Sudden and unexpected changes to experiential learning resulting from an outbreak of COVID-19; 

 Unexpected costs related to travel restrictions including limited flight availability or border closures; 

 Unexpected time in Canada related to COVID-19 outbreaks. 
 
Losses incurred as a result of the above risks can occur without any fault of the Student, the WRDSB and its trustees, 
officers, employees, and agents. 
 
2. Expectations of Students for COVID-19 Testing 
 
WRDSB staff will keep you informed about any need for testing for COVID-19, but you should also monitor 
requirements carefully prior to travel at https://travel.gc.ca/travel-covid. COVID-19 testing may be required in some 
cases to obtain a visa, to board planes, to transfer in jurisdictions on route to Canada or upon arrival in Canada. Costs 
for COVID-19 testing are the responsibility of the Student. A negative COVID-19 test is required prior to attendance in a 
school of the WRDSB. The Student will be required to disclose personal health information to employees and/or agents 
of WRDSB and provincial or municipal health authorities in order to facilitate compliance with provincial law and allow 
for monitoring during the quarantine period. 
 
3. Fee Adjustment 
 
The WRDSB International Student fees will not be reduced in consideration of changes to the program, including 
duration changes resulting from an early departure date from Ontario, Canada or adjustments to the delivery model for 
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academic programming. Students and parent/guardians understand that reduction of the program length does not 
result in any reduction of program costs. Costs associated with self-isolation/quarantine are the responsibility of the 
Student and parent/guardian. Should the Student be required to extend their stay in Canada, which increases 
associated costs as a result of contracting COVID-19 and/or as a result of a COVID-19 outbreak, the Student and 
parent/guardian agree to assume any and all additional costs. The Student and parent/guardian agree to indemnify and 
hold harmless the WRDSB and its officers, trustees, directors, employees and agents of any and all additional costs that 
may be associated with an extended stay. 
 
4. Cancellation 
 
At any point, and even after confirmation of the final date for travel to Canada, circumstances may change such that 
the program may be cancelled or may be cancelled earlier than expected. In this case, any refund amounts, if 
applicable, will be determined by the terms indicated in the WRDSB Refund Policy 
(www.wrdsb.ca/register/international-students/refund-policy).  
 
The Student and parent/guardian are responsible for any travel costs and are advised to consider the purchase of 
trip/travel cancellation insurance. The Student and parent/guardian agree to indemnify and hold harmless the WRDSB, 
its officers, trustees, directors, employees and agents of any and all additional costs that might be associated with 
additional travel requirements or travel cancellation. 
 
5. Medical Insurance 
 
Medical costs associated with care for any Student who contracts COVID-19 while in Canada during the International 
Admissions program are the responsibility of the medical insurance carrier, which is included in fees paid for 
enrollment in the WRDSB International Student Program. Costs related to parent(s)/ guardian(s) choosing to travel to 
Canada to care for an ill Student are the parent(s)/guardian(s)’ responsibility. Please refer to 
www.studyinsured.com/wrdsb/en for detailed coverage information. Students and parents/guardians are encouraged 
to explore and consider supplemental medical and/or travel insurance. 
 
6. Pre-Arrival 
 
Currently, before arrival in Canada, all international students and accompanying family members must complete: 
 

(1) A Quarantine/Self-Isolation Plan to satisfy current Canadian government travel restrictions concerning 
COVID- 19, which require travelers arriving in Canada to quarantine for 14 days; 

(2) The Canadian government’s ArriveCAN application (available on line here). 

(3) Documentation of a negative COVID-19 polymerase chain reaction (PCR) laboratory test result, taken 
with 72 hours of departure, must be presented to the airline.  This test does not eliminate the 
requirement for self-quarantine and all travelers must complete their full, mandatory 14-day 
quarantine period.  Proof of vaccination will not replace a negative test result. 
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7. 14-Day Quarantine on Arrival to Canada 
 
At the direction of the Government of Canada, all travelers arriving in Canada must plan for a mandatory 14-day 
quarantine period, which start on the date of arrival in Canada. Proof of a negative COVID-19 test or proof of 
vaccination will not remove the need for self-quarantine. 
 
If the Student is not completing their 14-day quarantine with an established homestay provider such as Canada 
Homestay Network or MLI homestay, any costs and expenses associated with quarantine options are the sole 
responsibility of the Student and the parent/guardian.  
Compliance with quarantine requirements are also the sole responsibility of the Student and the parent/guardian. 
 
WRDSB staff will remain in contact with Students during the 14-day quarantine period and will provide Students with a 
14-day activity guide to follow while in quarantine. 
 
The Student and parent/guardian agree to indemnify and hold harmless the WRDSB, its officers, trustees, directors, 
employees and agents of any and all additional costs and expenses that might be associated with the quarantine 
options. This includes, but is not limited to, the costs of hotels, meals, travel and costs related to non-compliance by the 
Student with the requirements of quarantine as communicated by the Government of Canada, the Government of 
Ontario and Municipal government upon the Student’s arrival in Canada. 
 
8. Participant and Parent/Guardian Declaration: 
 
Please read the declaration on the following page and send the document, signed and dated, to 
international@wrdsb.ca prior to departure for Canada. 
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In consideration of the Student’s enrolment and participation in the WRDSB International Student Program and 
additional information that the WRDSB shall be provided to ensure that travel and quarantine arrangements are made in 
appropriate and timely manner, each of the Student and his/her parent(s)/guardian(s) hereby: 
 

A. Give Permission for the Student to participate in the WRDSB International Student Program 
 

B. Acknowledge and agree to have read the above and accept that by participating in the WRDSB International 
Student Program, they assume all risks of illness, injury, loss, damages, costs and expenses identified herein. 
 

C. Acknowledge and agree to solely and without the guidance of WRSDB make any quarantine arrangements 
required following travel to Canada and take any and all responsibility for the costs and risks associated with 
the required quarantine upon arrival; 
 

D. Acknowledge and agree to indemnify WRDSB for any additional costs and expenses related to quarantine 
and/or a prolonged stay or additional travel; 
 

E. Acknowledge and agree to indemnify WRDSB for any additional costs and expenses related to quarantine 
and/or a prolonged stay or additional travel; 
 

F. The Student and parent/guardian acknowledge and consent to the Student disclosing and to WRDSB to collect, 
use and disclose personal health information. The collection, use and disclosure of personal health information 
shall be in accordance with the provision of services identified here and the WRDSB Addendum to the Student 
Agreement and consistent with the expectations of Provincial Law. Any questions regarding the collection, use 
and disclosure of personal health information belonging to the Student may be directed to privacy@wrdsb.ca 
 

G. Acknowledge and agree that the consequences of any breach by the Student of these terms may include, but 
not be limited to: 
 

a. The sickness and/or death of the Student and others, without recourse to the WRDSB; 
 

b. Immediate expulsion of the Student from academic programs offered by the WRDSB without recourse, 
refund or credit of any fees; 

 
c. The Student being responsible for completing their quarantine and/or self-isolation period 

accommodation at the Student’s expense, subject to the approval of the local Public Health Authorities 
and/or the Chief Public Health Officer of Canada; and 

 
d. The Student being subject to additional penalties under Canada’s Quarantine Act and/or as may be 

required by Provincial and/or Municipal Health Authorities. 
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H. Declare the information provided is complete and correct to the best of their knowledge; and that any incorrect 
or incomplete information by the Student, his/her parent(s)/guardian(s) represents a breach of this application. 
 

I. Acknowledge and agree that this document is provided in English with their consent and without recourse. 
 

Signed by the Student and the Student’s parent(s)/legal guardian(s): 
 
Student 
 
Full Name:  ___________________________________________________ 
 
Application File Number (AFN):  ______________________________ 
 
Signature:  _____________________________________________ 
 
Date (MM/DD/YY):  ______________________________________________ 
 
 
Parent/Legal Guardian 
 
Full Name:  ___________________________________________________ 
 
Signature:  _____________________________________________ 
 
Date (MM/DD/YY):  ______________________________________________ 
 
Relationship:   Mother  Father  Legal Guardian  Other (please specify)  _________________ 
 
 
Parent/Legal Guardian 
 
Full Name:  ___________________________________________________ 
 
Signature:  _____________________________________________ 
 
Date (MM/DD/YY):  ______________________________________________ 
 
Relationship:   Mother  Father  Legal Guardian  Other (please specify)  _________________ 
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WRDSB International Student 14-Day Quarantine Plan and Checklist 
Prior to departure, the following document must be completed, reviewed and signed by  

● The International Student planning travel to the Waterloo Region for education purposes 

● The international student’s parent(s) or legal guardian(s) 

● The Waterloo Region based custodian  

It must be submitted and approved by a representative of the WRDSB International Admissions program. An 
electronic version must be provided to the student, their family, the custodian and the WRDSB International 
Admissions representative.  
 
Part A:  Living Accommodations – 14 Day Quarantine 

1. Identify the option the family/custodian have agreed upon  

______Option 1:  Student quarantines in custodian home 
______Option 2:  Student quarantines in local ‘Safe Stay’ hotel 
 

2. Provide Address Information  

Hotel Name/Room Number: ____________________________________________ 
Street Address: _______________________________________________________ 
City:________________________________________________________________ 
Postal Code:__________________________________________________________ 
Main Telephone Number:_______________________________________________ 
 

3. Quarantine Duration 

Expected Start Date:  _____________________                                                
Expected End Date: ______________________ 
 

4.  Describe the living accommodations including:  

a) Who lives in the custodian home 

                       
                  # People:       ____________ 
                  Ages:              ___________________________________________________________ 
 
b) State which rooms are separate (only the student will use) and which are shared (used by others in 
the family). 
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Room Separate Shared 

Bedroom  _______      _______         

Bathroom  _______      _______ 

Kitchen  _______    _______ 

Laundry 
Room 

 _______    _______ 

Living Room   _______    _______ 

Dining Room  _______       _______ 

Outdoor 
Space 

 _______       _______ 

 
c)  Will the student have 24/7 access to Wi-Fi?                    Yes              No                                   

 
d) List special measures taken to support a safe and healthy quarantine (such as: cleaning, access to 

PPE/sanitizer, safety from pets and others…) 

 
 
 
 
 
 
 
 
  

 

 
WRDSB School Readiness Plan

 
Page 46 of 71











https://www.wrdsb.ca/our-schools/health-and-wellness/public-health-information/novel-coronavirus-covid-19-information/mental-health-resources/mental-health-supports-and-resources-for-students/
https://www.wrdsb.ca/our-schools/health-and-wellness/public-health-information/novel-coronavirus-covid-19-information/mental-health-resources/mental-health-supports-and-resources-for-students/
https://www.wrdsb.ca/our-schools/health-and-wellness/public-health-information/novel-coronavirus-covid-19-information/mental-health-resources/mental-health-supports-and-resources-for-students/
https://smho-smso.ca/wp-content/uploads/2020/03/Self-Care-101.pdf
https://smho-smso.ca/wp-content/uploads/2020/03/Reaching-Out.pdf
https://jack.org/covid
https://jack.org/Home
https://smho-smso.ca/
https://kidshelpphone.ca/
https://jack.org/Resources/COVID-19-Youth-Mental-Health-Resource-Hub?lang=en-ca
https://jack.org/getattachment/3a265fe1-0960-4605-9ff0-66ef32724958/My-Back-to-School-Checklist-During-COVID-19.aspx




https://kidshelpphone.ca/




https://smho-smso.ca/wp-content/uploads/2020/08/Supporting-Mental-Health-and-Wellness-during-the-Return-to-School-Tip-Sheet-EN.pdf
https://smho-smso.ca/wp-content/uploads/2020/08/Supporting-Mental-Health-and-Wellness-during-the-Return-to-School-Tip-Sheet-EN.pdf
https://smho-smso.ca/wp-content/uploads/2020/08/Info-sheet-noticing-concerns.pdf
https://smho-smso.ca/wp-content/uploads/2020/03/Reaching-Out.pdf
https://smho-smso.ca/wp-content/uploads/2020/03/Self-Care-101.pdf


https://lop.parl.ca/sites/Learn/default/en_CA
https://lop.parl.ca/sites/Learn/default/en_CA
https://lop.parl.ca/sites/Learn/default/en_CA
https://www.youtube.com/watch?v=3DAQIK6IyOo
https://www.youtube.com/watch?v=3DAQIK6IyOo
https://www.gamestolearnenglish.com/
https://www.gamestolearnenglish.com/
http://www.canada.com/life/canada-quiz/quiz/index.html
http://www.canada.com/life/canada-quiz/quiz/index.html
http://www.canada.com/life/canada-quiz/quiz/index.html
https://www.youtube.com/watch?v=lM8IGRmwxYc
https://www.youtube.com/watch?v=lM8IGRmwxYc
https://www.youtube.com/watch?v=lM8IGRmwxYc
https://www.ego4u.com/en/chill-out/games/food-quiz
https://www.youtube.com/watch?v=kRPGPAnPNa8
https://www.youtube.com/watch?v=kRPGPAnPNa8
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/st-lawrence-scavenger-hunt/
https://en.duolingo.com/course/en/zh/Learn-English
https://en.duolingo.com/course/en/zh/Learn-English
https://en.duolingo.com/course/en/zh/Learn-English
https://en.duolingo.com/course/en/zh/Learn-English
https://en.duolingo.com/course/en/zh/Learn-English
https://www.ymcahome.ca/yfitness
https://www.ymcahome.ca/yfitness
https://www.youtube.com/user/yogawithadriene
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/canada-under-the-stars/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/canada-under-the-stars/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/canada-under-the-stars/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/canada-under-the-stars/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/canada-under-the-stars/
https://www.funtrivia.com/playquiz/quiz865719eb930.html
https://www.funtrivia.com/playquiz/quiz865719eb930.html
https://www.youtube.com/watch?v=37nGeXn2K9c
https://www.youtube.com/watch?v=37nGeXn2K9c
https://www.youtube.com/user/podEnglish/videos
https://www.youtube.com/user/podEnglish/videos
https://www.youtube.com/user/podEnglish/videos
https://www.nfb.ca/
https://www.nfb.ca/
https://www.nfb.ca/
https://www.nfb.ca/
https://www.nfb.ca/
https://www.youtube.com/watch?v=vDYXbUrcT7k
https://www.youtube.com/watch?v=vDYXbUrcT7k
https://www.youtube.com/playlist?list=PLiQyPKgbtKze0CM8oFzWyDfw0xHs9fmBz
http://www.manythings.org/vocabulary/games/w/
https://mcmichael.com/collection/group-of-seven/
https://mcmichael.com/collection/group-of-seven/
https://mcmichael.com/collection/group-of-seven/
https://mcmichael.com/collection/group-of-seven/
https://mcmichael.com/collection/group-of-seven/
https://www.regionofwaterloo.ca/en/exploring-the-region/exploring-the-region-exploring-the-region.aspx
https://www.regionofwaterloo.ca/en/exploring-the-region/exploring-the-region-exploring-the-region.aspx
https://www.youtube.com/user/yogawithadriene
https://www.tso.ca/
https://www.tso.ca/
https://www.tso.ca/
https://www.tso.ca/
https://www.tso.ca/
https://globalnews.ca/news/3551253/canada-150-quiz-how-canadian-are-you/
https://globalnews.ca/news/3551253/canada-150-quiz-how-canadian-are-you/
https://globalnews.ca/news/3551253/canada-150-quiz-how-canadian-are-you/
https://www.fitnessblender.com/videos
https://www.fitnessblender.com/videos
https://www.rom.on.ca/en/exhibitions-galleries/exhibitions/online-exhibits
https://www.rom.on.ca/en/exhibitions-galleries/exhibitions/online-exhibits
https://www.rom.on.ca/en/exhibitions-galleries/exhibitions/online-exhibits
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/photostories-canada/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/photostories-canada/
http://www.virtualmuseum.ca/virtual-exhibits/exhibit/photostories-canada/
https://www.gamestolearnenglish.com/
https://www.gamestolearnenglish.com/
https://www.stratfordfestival.ca/AtHome
https://www.stratfordfestival.ca/AtHome
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.nhs.uk/conditions/nhs-fitness-studio/
https://www.ego4u.com/en/chill-out/curiosities/sms-english
https://www.ego4u.com/en/chill-out/curiosities/sms-english
https://www.ego4u.com/en/chill-out/curiosities/sms-english
https://www.youtube.com/watch?v=CG7NhdmJfao
https://www.youtube.com/watch?v=CG7NhdmJfao
https://www.youtube.com/watch?v=CG7NhdmJfao
https://www.waterlooregionmuseum.ca/en/whats-on/virtual-field-trips.aspx
https://www.waterlooregionmuseum.ca/en/whats-on/virtual-field-trips.aspx
https://www.waterlooregionmuseum.ca/en/whats-on/virtual-field-trips.aspx
https://www.cbc.ca/kidscbc2/the-feed/how-well-do-you-know-canadian-geography
https://www.cbc.ca/kidscbc2/the-feed/how-well-do-you-know-canadian-geography
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-going-out-safely.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-going-out-safely.html
mailto:international@wrdsb.ca


https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
mailto:international@wrdsb.ca


https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-how-to-self-isolate-home-exposed-no-symptoms/covid-19-how-to-self-isolate-home-exposed-no-symptoms-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-how-to-self-isolate-home-exposed-no-symptoms/covid-19-how-to-self-isolate-home-exposed-no-symptoms-eng.pdf
https://covid-19.ontario.ca/self-assessment/
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
mailto:international@wrdsb.ca






mailto:international@wrdsb.ca
mailto:international@wrdsb.ca/


mailto:international@wrdsb.ca
https://covid-19.ontario.ca/self-assessment/




https://covid-19.ontario.ca/school-screening/
mailto:international@wrdsb.ca
https://www.regionofwaterloo.ca/en/health-and-wellness/community-assessment-centres.aspx
https://www.regionofwaterloo.ca/en/health-and-wellness/community-assessment-centres.aspx
http://waterlooclinic.com/
http://waterlooclinic.com/
http://www.waterlooclinic.com/assessment
https://www.smgh.ca/covid-19-testing-available-for-k-w-residents-with-symptoms-starting-may-16/
http://www.waterlooclinic.com/assessment
https://www.cmh.org/patients-visitors/service-resumption-covid-19/covid-19-testing
https://www.cmh.org/patients-visitors/service-resumption-covid-19/covid-19-testing
http://www.waterlooclinic.com/assessment
http://www.grhosp.on.ca/care/visitors/covid-19/covid-19-testing-clinics
https://covidtestregistration.grhosp.on.ca/Registration/RegistrationHours
https://covidtestregistration.grhosp.on.ca/Registration/RegistrationHours
https://covid-19.ontario.ca/covid-19-test-and-testing-location-information


mailto:international@wrdsb.ca
mailto:international@wrdsb.ca
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
mailto:international@wrdsb.ca




https://www.unaids.org/sites/default/files/media_asset/JC2118_terminology-guidelines_en_1.pdf






https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters


mailto:travel@noblewealthfinancial.com
https://www.studyinsured.com/wrdsb/en



